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Customer Transactions Flow - l\/lonth\ 



Customer uses Debit Card 



I Partner/Client may or may 
I not have a primary product 
I or sen/ice that may be 
I separated for variable 
I reward amounts. 
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John Doe 

123 Main Street 

Anytown, USA 

Beginning balance $_ 

Deposits $_ 

Withdrawals $_ 

Ending balance $_ 

[WHAT SORT OF DETAILS WILL BE PROVIDED?] 



Free Goods or 
Services from 
Participating 
Merchant 
Previously 
Earned 

$10.76 



Free Goods or 
Services from 
Participating 
Merchant 
Redeemed 
this Period 

$10.76 



Free Product 
or Service 
Earned this 
Period 



$5.29 



Free Product 
or Service 
Available to be 
Redeemed 



$5.29 



Total Earned 
Since Date 



$328.24 



Free Product 
or Service 
Expiring on 
Date 



$5.29 
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Project Pecten Rewards Process 
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FI(© Indudes amount of 
trsnsactton, location, end 
code. 



Financial Account 
Processing 
System (2-n) 
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Checking System 



10b 



Savings System 



Verifies and gives 
authorization 
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Financial Account 
Processing - ■ — 
System (1) 
forwards 
Information 
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/ Forwards \ 
\ Information ? 



BDS sends a file with the 
approved transaction at 
the end of the day. 
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Checking System 
hokjs transaction 
amount In a Batch 
File for up to x 
days 
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9 PM Cutoff 



TS Log: Logs all 
daily online 

transactions and 
sends file 



Checking System 
reads and formats 
all the TS Log 
information 
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1:30 AM 



Create Batch File 



Yes 



Checking System edits and 
posts all transactions 
(Account updated) 
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Return or Adjustment 
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Combined file 
Identffied by 
transaction code 
References* a 
unique BIN 
number 
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Calculates reward 
on all Debit 
Rewards Card 
purchases 



GL Entry 
OR - Expense (or Rewards 
OR • Accounts Rec. (Shell) 
CR - Accrued Expense 
Pay. Chase/Shell/Debft 
Card 





Unmatched 
rewards 




Yes 



Yes 



Match transactions 
Calculates reward 
amount on 
participating 
merchant sales 



Statement 
Production 

System stores 
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(on the Y 
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AFFINITY 
MASTER UPDATE 
(Storage of 
rewards points) 



Creates 
statement 
extract (fields 
need to pn'nt on 
statenwnt) 
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Opening rewards balance - 
rebates redeemed this 
period + rewards earned 
this period « ending 
rewards balance. 



Statement 

cycle 
processing 
fields are 
printed 




f 1 Update 



Zeros out rewards 
bucket 



Update 
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Updates the 
Affinity Master 
credit 



Update 



GL Entry 
DR.: Acer. Exp. Pay Chase/Shetl/DC 
CR.: Unclassified 



I Checking System 
i Batch - Rebate 
j posted to account 
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Checking System edits 
and posts all 
transactions 
(Account updated) 
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Monthly Report 
Summary sent to 
participating 
merchant ' 
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